
OpenDNS Product Comparison
DNS Resolution and Cloud-based Web Security

PRODUCT DATA SHEET

		  OpenDNS Basic	 OpenDNS Deluxe	 OpenDNS Enterprise

	 DNS Infrastructure
	 Globally-distributed network	 ✔	 ✔	 ✔

	 Anycast routing technology	 ✔	 ✔	 ✔

	 SmartCacheTM	 ✔	 ✔	 ✔

	 Control
	 Web content filtering	 ✔	 ✔	 ✔

	 Proxy/anonymizer blocking 	 ✔	 ✔	 ✔

	 Block page bypass (coming soon)			   Included. Inquire for details�
	 Whitelist/blacklist domains	 Up to 25 domains	 Up to 50 domains	 Up to 500 domains
	 Whitelist only mode		  ✔	 ✔

	 Customizable block page	 Basic	 Advanced	 Advanced
	 Block page redirect		  	 ✔

	 Security
	 Phishing protection	 ✔	 ✔	 ✔

	 Botnet protection	 ✔	 ✔	 ✔ 
	 Malware site protection			   ✔

	 Insight and Reporting
	 Detailed reporting and stats	 ✔	 ✔	 ✔

	 Email reports			   ✔

	 Archived stats and logs	 2 weeks	 1 year	 Indefinitely

	 Administration
	 Web-based dashboard	 ✔	 ✔	 ✔

	 Delegated administration			   ✔

	 Audit log			   ✔

	 Intelligent Navigation
	 Typo correction	 ✔	 ✔*	 ✔*
	 Shortcuts	 ✔	 ✔*	 ✔*

	 Support
	 Standard Support	 www.opendns.com/support	 Email only 9-5 (PT) weekdays	 Email only 9-5 (PT) weekdays
	 Premium Support			   Available
	 SLA		  Available	 ✔

	 General
	 Ad Free		  ✔	 ✔

OpenDNS is the world’s leading provider of Internet navigation and security services that make networks safer, faster, smarter and more reliable. Through DNS resolution, cloud-based Web 
content filtering and security services, OpenDNS empowers millions of households, schools and and businesses to control how users navigate the Internet on their network, while dramatically 
increasing the network’s overall performance and reliability.  For more information please visit:  www.opendns.com


